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Job Title:

Multimedia Technician

Scale:

Technician Grade 2 



(£16781 - £17772) 

 with possible extension to Grade 3* 

(£18070 - £22658)
*depending on skills, qualifications and experience
Reporting to:

Principal / ICT Co-ordinator / Network Manager
Job Description:


· To take responsibility for the creation and distribution of high quality Multimedia projects for the College such as:

· Website and social media development and maintenance

· Press and social media liaison
· Graphic design

· Movie production

· To support the Network Manager of the school through the preparation, installation and configuration of all ICT and Multimedia equipment, and general duties.  
· Support for teaching staff in the use of software and hardware.
· To be responsible for the booking and checking of ICT/Multimedia equipment.
· Any other duties as assigned by line management.
Main Duties:

1. Overall responsibility for the design and daily maintenance of the College website, online calendar of events and social media outlets. 

2. Overall responsibility for the technical support of Multimedia creation for the College.
3. Technical support for staff and parents for the ParentMail system.
4. Continual updating of professional knowledge of relevant software, and if required to train other staff. In house training and support will be provided for bespoke educational software such as SIMS, Parentmail, etc.
5. Ensure the effective operation of the college’s ICT systems under direction of Network manager.
6. Work with teachers, non-teaching and learning support staff and pupils to assist with their day-to-day problems in using ICT systems, including Apple and PC computers, laptops and tablets.

7. Responsibility for maintenance of, update of and staff technical support for tablets and iPads.

8. Maintain an appropriate level of expertise in the software and IT systems commonly used in the school in order to install and configure standard workstations, peripherals and software.
9. Maintain an accurate database of school ICT hardware and software including storing documentation and licences.    

10. Other General duties as required by line management.

Please note that these duties will develop over time as the requirements of the school evolve.  

Person Specification 
Essential
· A commitment to Integrated Education. 

· Demonstrable high levels of enthusiasm for all forms of Multimedia and Design.
· A flair for creative design.
· Demonstrable experience and expertise in Photoshop, InDesign, Premiere Pro and Wordpress (or equivalents).
· High levels of communication skills.
· Ability to work on his/her own initiative, to report on a regular basis or when problems are encountered and need to be escalated.

· A practical ability to ensure equipment works through a logical approach to fault finding.  There is no requirement for repair work beyond installing memory or software drivers.

· General good health and ability to move safely, heavy equipment such as computer systems.

· Empathy with staff who are not ICT/Multimedia experts.
Desirable
· HND Qualification or Higher relevant to the job specification
Annual Leave: 20 days + 12 Public Holidays
Closing date for applications is 12 noon on 28 Nov 2017.  Applications received late will not be considered.

