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Year 1
Unit 1: The UK EXTERNALLY
Travel and Tourism ABC ASSESSED June
Sector. 2020
Unit 2: The UK 1AL, 1A2, 1A3,
Travel and Tourism |UK Locations ABC 2AP1, 2AP2, 30.9.19 9.11.19 9.11.10 9.11.19 25.11.19 25.11.19 S Patterson B Dunlop
Destinations 2AP3, 2AM1,
The appeal of UK 184, 2BP4,
T e tations B 282, 2801, 09.09.19 23.9.19 23.9.19 23.9.19 30.9.19 31.9.19 S Patterson B Dunlop
Sources of 1c5, 20P5
information and UK c 4 4 25.11.19 19.12.19 19.12.19 19.12.19 20.1.20 20.1.20 S Patterson B Dunlop
. ’ 2CM3, 2CD2
holiday planning
Year 2
Unit 3: The Travel ’
! Customer Service - 1A1, 2AP1,
and Tourism What is it all about? A JAM, 2801 11.1.21 15.2.21 15.2.21 15.2.21 13.21 13.21 S Patterson B Dunlop
Customer Experience
Who Needs 1B.2, 1B.3,
Customer B 2B.P2, 2B.P3, 13.21 22321 22321 22321 5.4.21 5.4.21 S Patterson B Dunlop
Service anyway? 2B.M2, 28.D2
1c4, 1C.5,
Customer Serviceis 2C.P4, 2C.P5,
; c 5.4.21 19.5.21 19.5.21 19.5.21 30.5.21 30.5.21 S Patterson B Dunlop
important. 2C.M3, 2C.M4,
2¢.03
Intemational Travel
and Tourism Where in the World? A 1AL, 1A2, 2AP1, 7.9.20 21.9.20 21.9.20 21.9.20 5.10.20 5.10.20 S Patterson B Dunlop
o 2AP2, 2AM,
Destinations
11B3, 2BP3,
What's the appeal? B 5.10.20 2.11.20 2.11.20 2.11.20 16.11.20 16.11.20 S Patterson B Dunlop
2BM2, 2BD1,
Where in the World? 1c4, 2cPa,
© c 205, 2009 16.11.20 18.12.20 18.12.20 18.12.20 18.1.21 18.1.21 S Patterson B Dunlop
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